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In Store Signing Events 
 
Lines of eager collectors wrapped around the front 
and sides of a Hallmark Gold Crown Store, a car 
(with half asleep collectors) parked in front of a 
Hallmark Gold Crown Store all night long, and 
KOC members with a trunk full of ornaments – 
well, these were just a few of the things that we 
saw and the stories we heard at the 16 in-store 
signing events.   
 
Not to our surprise, national and local club 
members showed up in record numbers this year.  
Your spirit and enthusiasm was once again 
contagious.  Each event brought local clubs and 
collectors together to catch up with familiar faces 
and have the opportunity to add cherished 
signatures to ornament collections.  The studio 
artists signed thousands of ornaments at each event 
and heard lots of great stories about how special 
their ornaments are. 
 
A special thank you to those of you who partnered 
with one of our Gold Crown retailers to make 
these events so memorable!  We would like to 
recognize you for the support and hard work all of 
you provided to help your local retailer.  The 
events would not have been as successful without 
you.  Thanks again for all you do! 
 

Art and Science Bring Keepsake                 
Magic Ornaments to Life 

Hallmark Keepsake Magic Ornaments are key 
components in the Keepsake Ornament line 
because they help set Hallmark apart from 
competitors. 

"Hallmark can bring magic to ornaments like no 
other company," says Marie Corbin, retail 
merchandise manager – Keepsakes. "Our quality, 
attention to detail and elements of surprise, 
combined with our unique ability to have the 
ornaments tell a story, are what make these 
designs come to life." 

 

 

Part artistic wonder, part engineering marvel-- 
artists and engineers work together to create 
Keepsake Magic Ornaments.  Ken Crow, master 
artist, and Ron Carlson, senior product development 
engineer, have worked as a team on dozens of 
magic ornaments though the years, including this 
year's Home for the Holidays, which celebrates 
Hallmark’s 100th anniversary. 

While Ken dreams up concepts and designs, Ron 
determines the electrical and mechanical parts that 
bring them to life. The two collaborate using 3-D 
design software that enables them to send proposals 
and ideas back and forth to each other's computers. 

Together, they spend about six months designing 
and working out the kinks before an ornament is 
ready for production. 

"The artist usually gets all the credit for an 
ornament, but Ron's technical know-how is what 
makes a lot of my ideas a reality," Ken says. 

The duo works together to make good ideas better. 
"For example, I might suggest Ken enlarge a part of 
the ornament to squeeze in the necessary electrical 
components on the inside," Ron says. "Often it ends 
up adding value when we have to look at something 
in a different way." 

Magic will remain an important element in the line, 
Ken adds. "We're almost at the point where if we 
can dream it, we can make it happen," he says. "I 
believe there's no end to what the future holds for 
Keepsake Ornaments." 

 

The Evolution of Magic – A Sneak Peak at 2011 
 

Make your home shimmer and shine this year with 
the magical ambience of Wonder and Light – an 
artful arrangement of lighted ornaments currently 
available at your local Hallmark Gold Crown store.  
All it takes is the push of a button and a Wonder & 
Light ornament leads all other attached ornaments 



in a unique lighting effect such as alternating 
fading, chasing, flickering or twinkling—enjoy the 
individual beauty of each ornament’s light and a 
synchronized light show throughout your tree or 
mantel.   
 
Hallmark’s Magic Cord is required and sold 
separately except for the Glowing Snowflake 
Starter Set, which includes the cord.  And during 
Holiday Open House weekend, you can get the 
Glowing Snowflake Starter Set for the special 
price of $19.95 (regularly $29.95).  You will want 
to make sure to get this starter set as we have some 
wonderful ornaments planned for 2011 that will 
add to your Magic Cord display – including one 
new 1st in the series.  While we can’t let all of the 
presents out of the bag, we have it on good 
authority that Santa Claus will be coming to town 
– with an interactive sound and light show that 
will make your holidays brighter and more 
magical than ever.   

 
2011 KOC Event Update 

 
The 2011 KOC event will be held August 5-6, 
2011 at the Hyatt Regency Crown Center, in 
Kansas City, Mo.  Online registration opens April 
1, 2011, for the event.  To register, go to 
KOCevents.com and follow the instructions.  This 
is the only way that registrations will be accepted 
for the event.   
 
A limited number of hotel rooms will be available 
for a discounted rate at the Hyatt as well as the 
Westin Crown Center Hotel, which adjoins the 
Hyatt via an enclosed walkway.  Reserve your 
room early and mention the Keepsake Ornament 
Club to get the discounted rate at each hotel.  
Hyatt reservation line (888) 421-1442; Westin 
reservation line (888) 627-8538.   
 
Watch for more news and information in the 
events section of KOCmembers.com and in 
coming issues of Collectively Speaking and For 
Keeps.  We look forward to seeing you there!     
 
 
 
 
 

2011 Local Club Roster 
 
It is that time of the year again – time to complete 
the annual Local Club roster.  This information is 
requested on an annual basis and is required for all 
local clubs.  The 2011 membership roster will be 
included in the Local Club ornament shipment.  The 
roster is due back to us by January 31st, 2011.   
 

Renew Your 2010 KOC Membership Today 
 
There’s not much time left to renew your 2010 
KOC membership!  Renewing is easy--just fill out 
the KOC renewal form on www.kocmembers.com 
or the one in the back of this year’s Dream Book.  
Then send it to us by mail to:  PO Box 419824 
Kansas City, MO  64179-9823; or by fax at 1-800-
200-3400; or call us at 1-800-HALLMARK.  Your 
renewal must be postmarked by 12/31/10 in order 
for your membership to continue.   
 

Not Getting KOC e-mails? 
 

If you would like to receive KOC exclusive e-mails 
be sure to visit the KOC members-only website and 
give us your current e-mail address.  Here’s how to 
do it: 

1) Go to www.kocmembers.com 
2) Enter your KOC membership number and 

Zip Code and click “Sign In” 
3) Scroll to the bottom of the KOC homepage, 

and submit your e-mail address. 
 

We Want to Hear from You! 
 
We love to hear what your Local Club is doing.  
Send us your Local Club newsletters, or retail 
sponsor updates, suggestions, questions, or other 
items to:  

Hallmark Keepsake Ornament Club 
Local Club Program 

PO Box 419580, MD #207 
Kansas City, MO  64141 

Please include your contact name, address, e-mail 
address, and phone number on all correspondence.  
Local Clubs are welcome to reproduce all articles 
in this newsletter with credit to the Hallmark 
Keepsake Ornament Club.      © 2010 KOC.   


