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A Special Keepsake Ornament Story 

One of the best things about the KOC events, is that 
they give us an opportunity to meet our very best 
collectors and hear their personal stories and 
connections to Keepsake Ornaments. In August, at the 
20th Anniversary Event in Orlando, a collector shared 
with us this very touching story. Shortly upon returning 
to the office, we received this letter from her. It 
touched many of us here and we wanted to share it with 
all of you. 

Dear Keepsakes Staff,  

I guess you could say that I have been a Hallmark 
ornament collector all my life, starting in 1976 when 
my parents bought me the very first Baby’s First 
Christmas ornament from Hallmark. I thought I might 
take a moment to write and tell you what my ornaments 
mean to me. 

My son, Hunter, is speech delayed. Words just don’t 
come easily to him, and finding things that encourage 
him to talk and interact is a very big deal to us. Hunter 
was four this past Christmas, so I was determined that 
we were going to put up a big tree with lots of my 
ornaments and really celebrate this year because I 
thought he was old enough to enjoy it. Enjoy it, he did; 
better than I ever dreamed! He jumped up and down 
with excitement as I unpacked and put together our 
new tree. He kept saying, “Look, Mama, a twee, a 
Kwistmas twee.”   

As we unpacked each ornament, I would ask him what 
it was, and he’d tell me “Dat Thomas” or “Dat Santy 
Claus and weindeer.” (He really liked my Kris and the 
Kringles ornaments.) If he did not know what 
something was, he would ask me, “What dat, Mama?”  
I’d tell him, and he’d try to say whatever it was for 
himself. I was so excited about all of his talking!  

Hunter loved the tree and wanted it on all the time; 
plugging it in was the first thing he wanted to do every 
morning. I have several of the magic train ornaments, 
and he was particularly fascinated by them. He loved 
pressing the buttons to hear the sounds and sending the  

trains forwards and backwards. One of them, Polar 
Coaster, had to be put a little higher on the tree because 
Hunter wanted to press the button, then run around and 
hop onto our couch for a better view to watch it. It was 
so cute!  I could ask him where an ornament was on the 
tree, and he almost always knew. I got the Sing Along 
Pals for Christmas and decided to add it to the tree when 
Hunter was asleep. I put it on one of the lowest branches 
and honestly did not think that he would find it, let alone 
figure out how to operate it. Shortly after he got up the 
next morning, though, the strains of the Disney friends 
singing "We Wish You a Merry Christmas" floated 
through the house. He had quickly found the new 
ornament and worked it out!   

He didn't just love the tree itself, he loved showing it to 
visitors, too. One of my friends brought over her 
grandson, and Hunter just had to show him the tree.  
"Look, look. Come here! Follow me! Look, a Kwistmas 
twee!" Anyone who walked in our door was fair game; 
he was sure they would love it as much as he did.  

Hunter loved the train ornaments, but he had other 
favorites, as well.  He would set off the Looney Tunes 
Pinball or Saturday Morning Cartoons and just laugh and 
laugh, and every time he did, he brought joy to everyone 
around him. And isn't that part of the magic of 
Christmas? Hearing the joy and laughter in a child's 
voice and seeing it on his face? How much more so to us 
who can't take a single word for granted? My Christmas 
tree has no particular theme or decorating scheme, but it 
was more than beautiful to me and my family, because it 
helped Hunter expand his vocabulary and interact with 
us. We joked that I had the most interactive tree around 
because of all the magic ornaments, but in watching 
Hunter enjoy it, we realized that the tree had offered us a 
unique opportunity for communication and a window 
into my son's mind. Thank you, Hallmark, for this most 
precious of gifts. Keep up the wonderful work! 

Sincerely, 
Deanna Swafford 
 



2007 Best Selling Keepsake Ornaments 
 
The results are in from Ornament Debut and the top 
selling Hallmark Keepsake Ornaments during 
Ornament Debut weekend were:   
 
1)  Celebration Barbie™ Ornament, #8 
2)  See 'n Say™ 
3)  Winter Sports, The Peanuts® Gang Mini Set 
4)  North Pole Central Train, LIONEL® Mini Set 
5)  Chatty Cathy™ 
6)  Santa’s Jukebox 
7)  Cookie Season! Mini Set 
8)  Lightning McQueen and Sally, Disney/Pixar's Cars 
9)  What Christmas Is All About, Peanuts®— 
A Charlie Brown Christmas 
10) Colorful Dreams, Crayola® Crayons  

 
 

Local Club Rosters can be  
submitted electronically this year 

 
Beginning November 1st you may submit your local 
club roster via e-mail. Go to www.KOCMembers.com, 
click on Local Clubs and scroll to the Download Forms 
section. Open and save the 2008 Membership Roster to 
your computer. Complete the roster and e-mail it to us 
at KOCmembers@hallmark.com.     
 
For those of you who prefer to still mail us a 
handwritten or typed copy of the roster, you can!  Send 
your completed copy to: 
  
 Hallmark Keepsake Ornament Club 
 Local Club Program – Mail Drop #207 
 PO Box 419580 
 Kansas City, MO  64141 
 
All rosters must be received by January 31, 2008 in 
order to be eligible for 2008 local club benefits.  
Confirmation postcards will be returned for rosters 
mailed to the address above. For rosters received via  
e-mail, you will receive an e-mail confirmation in place 
of the postcard confirmation. Please only submit your 
local club roster to us once – either via e-mail or postal 
mail.   
 

2008 KOC Program 
  
We are putting the finishing touches on the 2008 KOC 
program and we couldn’t be more excited! The 
Keepsake Studio Artists have designed a beautiful 
2008 Club offering. The three membership ornaments 

this year were designed by Nina Aube, Joanne Eschrich, 
and Ken Crow. You’ll see these ornaments for the first 
time when we mail the first renewal brochure to your 
home in late January. We will begin processing 2008 
new and renewal memberships at that time. Be sure to 
watch your mailbox in late January for more 
information. 
    

Renew Your 2007  
KOC Membership Today 

 
Yes, there’s still time!  If you have not renewed your 
2007 KOC membership yet, you need to do so now!  
Renewing is easy. Just print and fill out the KOC 
renewal form on Hallmark.com, or complete the one 
located in this year’s Dream Book. Then send it to us by 
mail, by fax at 1-800-200-3400 or call us at  
1-800-HALLMARK.   
 

Not Getting KOC e-mails? 
 

If you would like to receive KOC exclusive e-mails, be 
sure to visit the KOC members-only Web site and give 
us your current e-mail address. Here’s how to do it: 
 

1) Go to www.kocmembers.com 
2) Enter your KOC membership number and  

Zip Code and click “Sign In” 
3) Scroll to the bottom of the KOC homepage and 

submit your e-mail address. 
 

The Keepsake Studio Artists – and 
everyone here at Keepsakes – want to wish 
you and your families the very brightest of 

holiday seasons!  
 

Happy Holidays, Happy New Year,  
and Happy Collecting!  

 

Send local Club or retail sponsor updates, suggestions, 
questions, newsletters or other items to:  

Hallmark Keepsake Ornament Club 
Local Club Program 

PO Box 419580, MD #207 
Kansas City, MO  64141 

Please include your contact name, address and phone 
number on all correspondence.  Local Clubs are 
welcome to reproduce all articles in this newsletter with 
credit to the Hallmark Keepsake Ornament Club.        
 © 2007 KOC.   


